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BACKGROUND 

In response to novel coronavirus outbreak in Wuhan, China, 

from February 8, DH issued quarantine orders to inbound travelers. 

Stay at 

 Home; 

 Hotel; 

 or other accommodation. 

for a 14-day compulsory quarantine. 

No symptoms and passed temperature checks upon entry.  
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BACKGROUND 
HOME QUARANTINE TASK FORCE (HQTF) 

Home Quarantine Task Force (“HQTF”) set up in early February 

Temporary staff deployment from various service units of DH and other B/Ds. 
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LEGISLATION RELATED TO HOME QUARANTINE 

Cap 599A 

Prevention and Control of Disease Regulation 

Cap 599C 

Compulsory Quarantine of Certain Persons Arriving at Hong Kong Regulation 

Cap 599E 

Compulsory Quarantine of Persons Arriving at Hong Kong from Foreign Places 
Regulation 

Cap 599H 

Prevention and Control of Disease (Regulation of Cross-boundary Conveyances and 
Travellers) Regulation 
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HOME  QUARANTINE  FOR  COVID-19 
Date Quarantine Measures 

5 Feb 2020 Cap. 599C gazetted: 14-day compulsory quarantine arrangement starting on 8 Feb 2020 on 

all the people entering Hong Kong from the Mainland 

12 Feb 2020 Persons under compulsory home quarantine wear electronic wristbands 

19 Mar 2020 Compulsory quarantine of persons arriving at Hong Kong from Foreign Places Regulation (Cap 

599E) came into force 

25 Mar 2020 Cap. 599C extended to cover travelers coming from Macau and Taiwan 

Feb to March Returnees from specified high-risk places subject to a 14-day compulsory quarantine at 

2020 quarantine centre 

25 July 2020 Cap 599H came into effect to compulsory quarantine of travelers from specified high risk 

place in Hotel 

13 Nov 2020 Cap 599H extended to cover all inbound travelers (except those from mainland China) 
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WRISTBAND FOR MONITORING 
• OGCIO monitors the location of 

confinees via sharing of real-time 

location through communication 

software or/and using electronic 

wristbands/monitoring wristbands 

paired with mobile app 

• refer cases with moved locations to 

Police for surprise checks. 
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TIME-LINE 2020 –CAP 599C 

8 Feb 2020 

Cap. 599C 

14-day compulsory 

quarantine for 

all the people entering 

Hong Kong from the 

Mainland 

25 March 2020 

Cap 599C 

The compulsory quarantine requirement 

has been extended to all travellers coming 

from Macao and Taiwan, including Hong Kong 

and non-Hong Kong residents since. 

Feb March April May June July August September October November December 
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CAP599C 

QUARANTINE 
ORDER 
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HOME  QUARANTINE  FOR  COVID-19 
Date Quarantine Measures 

5 Feb 2020 Cap. 599C gazetted: 14-day compulsory quarantine arrangement starting on 8 Feb 2020 on 

all the people entering Hong Kong from the Mainland 

12 Feb 2020 Persons under compulsory home quarantine wear electronic wristbands 

19 Mar 2020 Compulsory quarantine of persons arriving at Hong Kong from Foreign Places Regulation (Cap 

599E) came into force 

25 Mar 2020 Cap. 599C extended to cover travelers coming from Macau and Taiwan 

Feb to March 

2020 

Returnees from specified high-risk places subject to a 14-day compulsory quarantine at 

quarantine centre 

25 July 2020 Cap 599H came into effect to compulsory quarantine of travelers from specified high risk 

place in Hotel 

13 Nov 2020 Cap 599H extended to cover all inbound travelers (except those from mainland China) 
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CAP 599A 
PREVENTION AND CONTROL OF DISEASE REGULATION 

Starting from 25 Feb 2020 

Quarantine orders under the Prevention and Control of Disease Regulation (Cap. 
599A) to Hong Kong residents returning to Hong Kong who have been to Daegu and 
Gyeongsangbuk-do in Korea in the past 14 days and 

Stay in quarantine centre for quarantine. 

Hong Kong residents returning from other cities and provinces of Korea will be 
required to undergo medical surveillance for 14 days. 
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TIME-LINE  2020- CAP  599A  
8 Feb 20 20 

Cap. 599C 

14-day  compulsory 

quarantine for 

all the people 

entering  Hong Kong  

from the  Mainland 

25 Feb  2020  Korea (Daegu and  Gyeongsangbuk-do) 

14 March 

-Korea (Daegu and  Gyeongsangbuk-do) 

-Iran 

-Italy ( Emilia-Romagna, Lombardy  and  Veneto regions) 

Feb March April May June July August September October November December 

25 Feb 2020 

Cap. 599A 

14-day  compulsory 

quarantine  in quarantine  

centre for Hong  Kong  

residents returning  to Hong 

Kong  from specified  places 

1 March 2020  - Italy (Emilia-Romagna, Lombardy  or Veneto regions) 

Iran Quarantine in designated  camp 

Home Quarantine 
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 Quarantine in designated camp

TIME-LINE  2020- CAP  599A  

Home Quarantine 

Feb March April May June July August September October November December 

8 Feb 20 20 

Cap. 599C 

14-day  compulsory 

quarantine for 

all the people 

entering  Hong Kong  

from the  Mainland 

17 March 2020 

Cap 599E 

Korea  (except Daegu and  Gyeongsangbuk-do) 

Schengen Area  in Europe  (Austria, Belgium, Czech 

Republic, Denmark, Estonia, Finland, France, Germany, 

Greece, Hungary, Iceland, Italy (except Emilia-Romagna, 

Lombardy  and  Veneto  regions), Latvia, Principality of  

Liechtenstein, Lithuania, Luxembourg, Malta, the  

Netherlands, Norway, Poland, Portugal, Slovak Republic, 

Republic  of Slovenia, Spain,  Sweden, and  Switzerland) 

25 Feb 2020 

Cap. 599A 

14-day  compulsory  quarantine 

in quarantine centre for Hong  

Kong  residents returning  to 

Hong  Kong  from specified 

places 

14 March 2020 

Cap 599E 

Italy (except Emilia-Romagna, Lombardy  and  Veneto regions) 

France  (Bourgogne-Franche-Comte  and  Grand  Est regions) 

Germany (North Rhine-Westphalia region) 

Japan (Hokkaido) 

Spain (La Rioja, Madrid  and  Pais Vasco  regions) 12 



      
         

   

     

      
   

  

      
    

CAP  599E 
COMPULSORY  QUARANTINE  OF  PERSONS  ARRIVING  AT  
HONG  KONG  FROM  FOREIGN  PLACES  REGULATION 
Since 19 March, all persons who have been to any overseas countries or areas in the past 14 
days are subject to compulsory quarantine at designated places (home or other appropriate 
accommodation) apart from the exempted persons under Cap 599E. 

Arrivals holding a visa with validity of less than 14 days will be denied entry. 

Currently, arriving in early mornings and later mornings will stay at the Temporary Specimen 
Collection Centre (TSCC) to wait for test results after collecting their deep throat saliva 
samples there. 

Arriving in afternoons or at nights will be taken to the Holding Centre for Test Results (HCTR) of 
DH by coaches arranged by DH to wait for their test results. 
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TEMPORARY SPECIMEN COLLECTION CENTRE 
(TSCC) 

•Temporary specimen collection centre 

• AsiaWorld Expo (AWE) 

• Midfield of airport 

•Holding Centre for Test Results (HCTR) 

• Regal Kowloon Hotel 

• Dorsett Tsuen Wan Hotel 

• Rambler Garden Hotel 
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  QUARANTINE ORDER 599E 
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CAP. 599H 
PREVENTION AND CONTROL OF DISEASE (REGULATION OF CROSS-
BOUNDARY CONVEYANCES AND TRAVELLERS) REGULATION 

Empowers the Government to flexibly impose conditions related to the 
prevention and control of the specified disease or protection of public 
health on cross-boundary conveyances arriving at Hong Kong from 
specified places and relevant travellers coming to Hong Kong on the 
conveyances. 

Impose testing and quarantine conditions on travelers coming to Hong 
Kong from specified places 

Very high-risk places 

Non-very high-risk places 
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TIME-LINE 2020-CAP 599H 
8 Feb 2020 

Cap. 599C 

14-day compulsory 

quarantine for 

all the people 

entering Hong Kong 

from the Mainland 

19 March 2020 

Cap 599E 

all persons arriving in Hong Kong, 

who have been to any overseas countries or 

areas in the past 14 days are subject to 

compulsory quarantine at designated places 

(home or other appropriate accommodation) 

Feb March April May June July August September October November December 

25 Feb 2020 

Cap. 599A 

14-day compulsory quarantine in 

quarantine centre for Hong Kong 

residents returning to Hong Kong 

from specified places 

25 July 2020 

Cap. 599H 

Compulsory hotel quarantine for 

travelers coming to Hong Kong 

from specified places 
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VERY HIGH-RISK PLACES 

Must have before being checked-in 

for the flight to Hong Kong 

• confirmation in English or 

Chinese of room reservation in a 

hotel in Hong Kong for not less 

than 14 days starting on the 

day of the arrival 

• Tested negative for SAR-CoV-2 

(a nucleic acid test taken within 

72 hours before departure) 
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SPECIFIED  VERY  HIGH-RISK  PLACES  UNDER  CAP.  599H 

25.7.2020 (7 countries) 

Effective date Countries 

Bangladesh, India, Indonesia, Nepal, Pakistan, 
Philippines, South Africa 

29.7.2020 (2 countries) Kazakhstan, United States 

28.8.2020 (1 country) Ethiopia 

1.10.2020 (1 country) United Kingdom 
Total: 18 Countries 

26.10.2020 (2 countries) France, Russia 

3.11.2020 (1 country) Belgium 

13.11.2020 (1 country) Turkey 

28.11.2020 (2 countries) Ecuador, Germany 

7.12.2020 (1 country) Romania 
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TIME-LINE 2020-CAP 599H 

Cap. 599C 

14-day compulsory 

quarantine for 

all the people 

entering Hong Kong 

from the Mainland 

8 Feb 2020 
Cap 599E 

all persons arriving in Hong Kong, 

who have been to any overseas countries or 

areas in the past 14 days are subject to 

compulsory quarantine at designated places 

(home or other appropriate accommodation) 

19 March 2020 

Cap. 599H 

Compulsory hotel 

quarantine for all travelers 

coming to Hong Kong from 

specified places (other 

than China) 

13 Nov 2020 

Feb March April May June July August September October November December 

25 Feb 2020 

Cap. 599A 

14-day compulsory quarantine in 

quarantine centre for Hong Kong 

residents returning to Hong Kong 

from specified places 

25 July 2020 

Cap. 599H 

Compulsory hotel quarantine for 

travelers coming to Hong Kong 

from specified places 
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  HOTEL (ROOM) QUARANTINE 
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SPECIFIED  NON-VERY  HIGH-RISK  PLACES  UNDER  
CAP.  599H 

Effective date Countries 

13.11.2020 Any country outside China (excluding specified 

very high-risk places) 

In short, with effect from 13 November 2020, all inbound travellers 

arriving in Hong Kong who have been to any overseas countries or 

areas outside China in the past 14 days (Cap. 599E) are under 

Cap. 599H. 
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WORKLOAD: NUMBER OF QUARANTINE ORDERS 
ISSUED 

From Feb 2020 to Nov 2020 : 

•A totol of 334,846 QO related to Cap 599C have been issued. 

•A totol of 217,238 QO related to Cap 599E/H have been issued. 

•A totol of 1,687 QO related to Cap 599A have been issued. 
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NUMBER OF ACTIVE QUARANTINE ORDERS CAP 
599C AND CAP 599E (FEB TO NOV 2020) 
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QUARANTINE ORDERS ISSUED (CAP 599C) 
FEB TO NOV 2020 

4500 

0 

500 

1000 

1500 

2000 

2500 

3000 

3500 

4000 

8/2/2020 8/3/2020 8/4/2020 8/5/2020 8/6/2020 8/7/2020 8/8/2020 8/9/2020 8/10/2020 8/11/2020 

25 



    
   

ACTIVE QUARANTINE ORDERS (CAP 599C) 
FEB TO NOV 2020 
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QUARANTINE ORDERS ISSUED (CAP 599E) 
FEB TO NOV 2020 
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ACTIVE QUARANTINE ORDERS (CAP 599E) 
FEB TO NOV 2020 
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  INFORMATION PACK 
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MONITORING ON THE COMPLIANCE OF 
QUARANTINE CASES 

In accordance with the requirements under Section 8 of Cap. 599C 
and Cap. 599E, a person placed under quarantine in accordance 
with Section 3 must not leave the place of quarantine if the 
relevant person has not been given permission by an authorised 
officer. 
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MONITORING MEASURES 

•conducting surprise checks, 

•placing calls to the relevant persons, 

•sharing of real-time location via 
communication software 

•using electronic wristbands/ monitoring 
wristbands paired with mobile app, 

•with a view to ensuring that the persons 
placed under quarantine are staying at 
their dwelling places. 
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"ZERO TOLERANCE" 

Starting from 22 March 2020, the Government adopts a "zero tolerance" policy 
towards those who violate the quarantine order 

Immediate prosecution will be taken without any warning 

Offenders are subject to a maximum fine of $25,000 and imprisonment for six 
months. 
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PENALTY 

Breaching the quarantine order is a criminal offence. 

Offenders are subject to a maximum imprisonment for six months 
and fine of $25,000. 

As at 24.11.2020, a total of 71 persons have been convicted by 
the courts for breaching compulsory quarantine orders and have 
received sentences including immediate imprisonment for up to 
three months or a fine of $15,000. 
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NUMBER OF CONFIRMED COVID-19 CASES 
AMONG CAP. 599A/C/E CONFINEES 

Reporting 

date 
No. of confirmed COVID-19 cases 

599A 599C 599E 

(includes 

599H) 

599H Total 

Very high 

risk places 

Outside China 

excluding very 

high-risk places 

Subtotal 

March 11 1 206 218 

April 3 1 210 214 

May 41 41 

June 109 109 

July 4 184 1 / 1 188 

August 1 77 62 / 62 78 

September 108 82 / 82 108 

October 135 98 / 98 135 

November 132 107 13 120 132 

Total: 14 7 1202 350 13 363 1223 
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TOP PLACES OF ORIGIN OF COVID-19 CASES 
DETECTED (1 OCT TO 30 NOV ) 

Imported countries / areas Number of cases 

India 60 

Nepal 44 

United Kingdom 35 

Indonesia 34 

Philippines 28 

United States of America 20 

Russia 18 

Pakistan 17 

France 13 

Turkey 10 
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ANALYSIS OF IMPORTED CONFIRMED CASE 
•Imported cases with reporting date from 1 Oct to 30 Nov are included. There were a 
total of 344 cases imported cases during the period. 

•Among the 84 cases detected during quarantine, more than half (61 cases, 72.6%) 
of the cases were detected via the second DTS testing. 

# Mode of detection Number of cases and % 

among all imported cases 

1 Upon arrival (i.e. Tier 6) 257 (74.7%) 

2 During quarantine 84 (24.4%) 

2a “Second DTS” specimen Day 10-12 61 (17.7%) 

2b Others 23 (6.7%) 

3 After quarantine period and exempted persons 3 (0.9%) 

Total 344 (100%) 
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DISTRIBUTION OF THE ARRIVAL-TO-REPORTING 
INTERVALS FOR IMPORTED CASES (1 OCT TO 30 NOV ) 
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ENHANCED CONTROL/NEW MEASURES 

Day 12 DTS compulsory + Day 19 DTS 

No visitors allowed 

Carers quarantined together during quarantine period 

Designated hotel for quarantine 

Point-to-point transportation 

Compliance team 
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DAY 12 DTS TESTING 

oA free 2nd DTS test will be offered to 
all confinees under compulsory hotel 
quarantine 

oSpecimen bottle will be delivered to 
confinee via contractor on D11 of the 
quarantine period 

oCollection on D12 

oConfinee will only be permitted to 
leave the hotel room after negative test 
result available 
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Date Measures 

NEW CAP. 599E QUARANTINE MEASURES IN NOV 2020 

18 November Unless with the permission of an authorized officer, 

2020 the confinee must not allow any other person (except 

hotel staff) to enter the hotel room undergoing 

quarantine. 
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NEW TERMS SPECIFIED ON QUARANTINE ORDER WITH 
EFFECT FROM 18 NOVEMBER 2020 
你必須遵守以下指明並適用的條款- 

1. 若政府向你提供定位裝置和智能電話： 

你被禁止- 

脫下、改動、干擾或毀壞由政府放置於你身上的定位裝置或者容許或安排他人將之脫下、改動、干擾或毀

壞； 

關閉、改動、干擾或毀壞由該政府提供的智能電話或者容許或安排他人將之關閉、改動、干擾或毀壞；或 

在沒有合理解釋下，解除上述定位裝置與智能電話的連線或使該連線不能運作，或者容許或安排他人解除

該連線或使其不能運作。 

2. 若政府透過流動應用程式追蹤你的定位： 

你被禁止在沒有合理解釋下，解除流動應用程式定位追蹤的連線或使該連線不能運作，或者容許或安排他人解

除該連線或使其不能運作。 

3. 若你在酒店接受強制檢疫，除非獲得獲授權人員的同意，你不得容許任何其他人士(酒店職員除外)進入上述檢

疫地點。 

You are required to observe the terms specified below where applicable - 

1. If you are provided by the Government with a location device and smartphone :  

You are prohibited from-  

removing, tampering, interfering or damaging or allowing or causing to be removed, tampered, interfered or damaged 

the location device applied on you by the Government;   

turning off, tamper ing, interfer ing or damag ing or allow ing or caus ing to be turned off, tampered, interfered or 

damaged the smartphone provided by the Government; or  

removing or disabl ing or allow ing or caus ing to be removed or disabled the connection of the above mentioned 

location device and the smartphone without reasonable excuse.  

2. If the Government uses mobile application to track your location: 

You are prohibited from removing or disabling or allowing or causing to be removed or disabled the connection of the 

location tracking via the mobile application without reasonable excuse. 

3. If you are under compulsory quarantine in a hotel, unless with the permission of an authorized officer, you must not allow 

any other person (except hotel staff) to enter the above said place of quarantine. 41 



 

 

 
   

Breaking Quarantine Orders is a criminal offence and 
offenders (i.e. confinees) are subject to a maximum 
imprisonment of six months and a fine of $25,000. 

If confinees have the need to replenish goods or food, 
their friends, family members or hotel staff can place 
them outside the guestrooms for the confinees to pick 
up without face-to-face contact. 

42 



      
  

 

    
   

 

 

CONFINEES WHO REQUIRE THE COMPANY OF A 
CARER (INCLUDING UNACCOMPANIED MINORS) 

Prior approval from the DH is required. 

The caretaker needs to call the DH hotline (hotline number on the quarantine order) and apply to 
be quarantined together with the minor/ dependent after the confinee has arrived in Hong Kong 
and has been issued a quarantine order. 

Approval will be granted on a case-by-case basis depending on the justification provided. 

During this period, no other caretaker is allowed to enter the quarantine place 

Caretaker shall not be changed during the quarantine period. 
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CONFINEES WHO REQUIRE THE COMPANY OF A 
CARER (INCLUDING UNACCOMPANIED MINORS) 

Caretaker 

Sign an Undertaking Form 

Stay at place of quarantine till the end of the quarantine period 

Put on a Wristband 

Save a Deep Throat Saliva specimen on Day 12 (not compulsory, arranged 
by DH/ service provider) 

If caretaker breaches the Undertaking, confinee may have to be quarantined at an assigned 
place of quarantine. 
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DESIGNATED HOTELS FOR QUARANTINE 
•Enhance compliance, 

•monitoring of non-compliance, 

•restriction of visitors to the confinee, 

•logistics management of the 2nd DTS collection, 

•infection control 

•reduction of potential spread of the infection to the community or other guests 
staying in the same hotel etc . 

•User pay policy 

46 



  

 

 

 

 

ENHANCED CONTROL/NEW MEASURES 

Day 12 DTS compulsory + Day 19 DTS 

No visitors allowed 

Carers quarantined together during quarantine period 

Designated hotel for quarantine 

Point-to-point transportation 

Compliance team 
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   TOMORROW WILL BE BETTER 

48 



 THANK YOU 
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OUTGOING CALL CENTRE/ HOLDING FACILITY 
CALL CENTRE 

•Holding Facility Call Centre: set up on 18 Aug 2020 

• Operation hours: 0900-1800 

• accommodate asymptomatic inbound travellers arriving at the Hong Kong International Airport 
(HKIA)who need to wait for COVID-19 test results 

• Coordinate the transfer of confirmed case to hospital 

• Identification of close contact of confirmed cases 

•Outgoing call centre 

• Operation hours: 0900-1800 

• Coordinate the submission of stool specimen from children for testing 

• Contact the parents of children on the stool test results 
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"ZERO TOLERANCE" 

For cases that are found on street, Police will judge on the spot that whether the 
confinee can provide an acceptable reason to explain not being in the PoQ, e.g. on 
the way home from airport, permitted by DH for medical check-up etc. 

If the confinee fails to provide any reasonable excuse, Police will contact DH HQTF 
for variation of quarantine order and send the subject to assigned place such as 
quarantine centre/camp. 

Subject who is intercepted at border without reasonable excuse and DH’s permission 
will also be required to be quarantined at quarantine centre/camp for the rest of 
quarantine period. 
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ENHANCED CONTROL/NEW MEASURES IN NOV 
2020 

All inbound travelers under Cap 599E subject to hotel quarantine 

Day 12 DTS compulsory 

No visitors allowed 

Carers quarantined together during quarantine period 

Designated hotel for quarantine 

Point-to-point transportation 

Compliance team 
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MAIN RESPONSIBILITIES OF HQTF 

•prepare and update related protocols, information package for confinees, 
implementation logistic of home quarantine measures; 

•provide assistance to confinees with medical needs; 

•handle requests from confinees e.g. permission to leave quarantine place on 
compassionate ground, change of quarantine place, etc.; 

•manage data of confinees for operational need and statistical reports; 

•coordinate other Government departments’ effort to facilitate implementation 
of the home quarantine measure; 

•conduct medical surveillance and surprise compliance check for home 
confinees via Outgoing Call Centre (OCC); 

•provide support for the operation of DH hotlines for confinees (2125 1133 & 
2125 1999) ; 

•manage and investigation of non-compliance cases 
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Date Compulsory Centre quarantine Compulsory home quarantine 

25 Feb 2020 Korea (Daegu and 

Gyeongsangbuk-do) 

1 March 2020 Italy (Emilia-Romagna, 

Lombardy or Veneto regions) 

Iran 

14 March 2020 Korea (Daegu and 

Gyeongsangbuk-do) 

Iran 

Italy ( Emilia-Romagna, 

Lombardy and Veneto regions) 

Italy (except Emilia-Romagna, Lombardy and Veneto 

regions) 

France (Bourgogne-Franche-Comte and Grand Est regions) 

Germany (North Rhine-Westphalia region) 

Japan (Hokkaido) 

Spain (La Rioja, Madrid and Pais Vasco regions) 

17 March 2020 Korea (except Daegu and Gyeongsangbuk-do) 

Schengen Area in Europe (Austria, Belgium, Czech 

Republic, Denmark, Estonia, Finland, France, Germany, 

Greece, Hungary, Iceland, Italy (except Emilia-Romagna, 

Lombardy and Veneto regions), Latvia, Principality of 

Liechtenstein, Lithuania, Luxembourg, Malta, the 

Netherlands, Norway, Poland, Portugal, Slovak Republic, 54 



     

  

 

ENHANCED CONTROL/NEW MEASURES IN NOV 
2020 

All inbound travelers under Cap 599E subject to hotel quarantine 

Day 12 DTS compulsory 

No visitors allowed 

Carers quarantined together during quarantine period 

Return2HK Scheme 

Travel bubble 

Designated hotel for quarantine 
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 RETURN2HK SCHEME 
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NEW CAP.599C QUARANTINE MEASURES IN NOV 
23 November 2020 

•Guangdong Province and Macao specified as Category 2 specified places in China 

•Upon fulfilment of the specified conditions, travellers (Hong Kong residents) from Category 2 
specified places in China can be exempted from the 14-day compulsory quarantine requirement 
when returning to Hong Kong (Return2HK Scheme). 

Specified conditions: 

•Has not stayed in places other than Category 2 specified places in China in the past 14 days 

•Declares travel history, health conditions, personal particulars and other information required 
(including a valid negative COVID-19 test result for a sample taken 3 days before arrival) to an 
authorized officer 

•Has been allocated a quota under Return2HK Scheme 

•Arrives at Hong Kong through the boundary control point and on the date specified by the quota 
allocated 
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ENHANCED CONTROL/NEW MEASURES IN NOV 
2020 

All inbound travelers under Cap 599E subject to hotel quarantine 

Day 12 DTS compulsory 

No visitors allowed 

Carers quarantined together during quarantine period 

Return2HK Scheme 

Travel bubble 

Designated hotel for quarantine 

Point-to-point transportation 
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	MONITORING ON THE COMPLIANCE OF  
	MONITORING ON THE COMPLIANCE OF  
	MONITORING ON THE COMPLIANCE OF  
	QUARANTINE CASES


	In accordance with the requirements under Section 8 of Cap. 599C 
	In accordance with the requirements under Section 8 of Cap. 599C 
	In accordance with the requirements under Section 8 of Cap. 599C 
	In accordance with the requirements under Section 8 of Cap. 599C 
	In accordance with the requirements under Section 8 of Cap. 599C 
	and Cap. 599E, a person placed under quarantine in accordance 
	with Section 3 
	must not leave the place of quarantine 
	if the 
	relevant person has not been given permission by an 
	authorised
	officer. 
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	MONITORING MEASURES
	MONITORING MEASURES
	MONITORING MEASURES


	•
	•
	•
	•
	•
	conducting surprise checks,


	•
	•
	•
	placing calls to the relevant persons,


	•
	•
	•
	sharing of real
	-
	time location via 
	communication software


	•
	•
	•
	using electronic wristbands/ monitoring 
	wristbands paired with mobile app, 


	•
	•
	•
	with a view to ensuring that the persons 
	placed under quarantine are staying at 
	their dwelling places.
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	"ZERO TOLERANCE" 
	"ZERO TOLERANCE" 
	"ZERO TOLERANCE" 


	Starting from 22 March 2020, the Government adopts a "zero tolerance" policy 
	Starting from 22 March 2020, the Government adopts a "zero tolerance" policy 
	Starting from 22 March 2020, the Government adopts a "zero tolerance" policy 
	Starting from 22 March 2020, the Government adopts a "zero tolerance" policy 
	Starting from 22 March 2020, the Government adopts a "zero tolerance" policy 
	towards those who violate the quarantine 
	order 


	Immediate 
	Immediate 
	Immediate 
	prosecution will be taken without any 
	warning 


	Offenders 
	Offenders 
	Offenders 
	are subject to a maximum fine of $25,000 and imprisonment for six 
	months. 
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	PENALTY
	PENALTY


	Breaching 
	Breaching 
	Breaching 
	Breaching 
	Breaching 
	the quarantine order 
	is 
	a criminal offence. 


	Offenders 
	Offenders 
	Offenders 
	are subject to a maximum imprisonment for six months 
	and fine of $25,000
	.


	As at 24.11.2020
	As at 24.11.2020
	As at 24.11.2020
	, a total of
	71 
	persons have been convicted by 
	the courts for breaching compulsory quarantine orders and have 
	received sentences including immediate imprisonment for up to 
	three months or a fine of $15,000.
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	date



	No. of confirmed COVID
	No. of confirmed COVID
	No. of confirmed COVID
	No. of confirmed COVID
	-
	19 cases




	599A
	599A
	599A
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	599A



	599C
	599C
	599C
	599C



	599E
	599E
	599E
	599E

	(includes 
	(includes 
	599H)



	599H
	599H
	599H
	599H



	Total
	Total
	Total
	Total




	Very high 
	Very high 
	Very high 
	Very high 
	Very high 
	risk places



	Outside China 
	Outside China 
	Outside China 
	Outside China 
	excluding very 
	high
	-
	risk places



	Subtotal
	Subtotal
	Subtotal
	Subtotal




	March
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	March
	March
	March
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	11
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	11
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	-
	19 
	CASES 
	DETECTED (1 
	OCT TO 30 NOV 
	)
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	Imported countries / areas
	Span



	Number of cases
	Number of cases
	Number of cases
	Number of cases
	Span




	India
	India
	India
	India
	India



	60
	60
	60
	60




	Nepal
	Nepal
	Nepal
	Nepal
	Nepal



	44
	44
	44
	44




	United Kingdom
	United Kingdom
	United Kingdom
	United Kingdom
	United Kingdom



	35
	35
	35
	35




	Indonesia
	Indonesia
	Indonesia
	Indonesia
	Indonesia



	34
	34
	34
	34




	Philippines
	Philippines
	Philippines
	Philippines
	Philippines



	28
	28
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	28




	United States of America
	United States of America
	United States of America
	United States of America
	United States of America



	20
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	Russia
	Russia
	Russia
	Russia
	Russia



	18
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	Pakistan
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	Pakistan
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	17
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	France
	France
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	France
	France



	13
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	Turkey
	Turkey
	Turkey
	Turkey
	Turkey



	10
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	ANALYSIS OF IMPORTED CONFIRMED CASE 
	ANALYSIS OF IMPORTED CONFIRMED CASE 
	ANALYSIS OF IMPORTED CONFIRMED CASE 


	•
	•
	•
	•
	•
	Imported 
	cases with reporting date from 1 Oct to 30 Nov are included. There were a 
	total of 344 cases imported cases during the period
	.


	•
	•
	•
	Among 
	the 84 cases detected during quarantine, more than half (61 cases, 72.6%) 
	of the cases were detected via the second DTS testing
	.
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	Mode of detection
	Mode of detection
	Mode of detection



	Number of cases and % 
	Number of cases and % 
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	Number of cases and % 
	among all imported cases
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	Upon arrival (i.e. Tier 6)
	Upon arrival (i.e. Tier 6)
	Upon arrival (i.e. Tier 6)
	Upon arrival (i.e. Tier 6)



	257 (74.7%)
	257 (74.7%)
	257 (74.7%)
	257 (74.7%)
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	During quarantine 
	During quarantine 
	During quarantine 
	During quarantine 



	84 (24.4%)
	84 (24.4%)
	84 (24.4%)
	84 (24.4%)
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	“Second DTS” specimen Day 10
	“Second DTS” specimen Day 10
	“Second DTS” specimen Day 10
	“Second DTS” specimen Day 10
	-
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	61 (17.7%)
	61 (17.7%)
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	61 (17.7%)
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	Others
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	Others
	Others



	23 (6.7%)
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	After quarantine period and exempted persons
	After quarantine period and exempted persons
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	3 (0.9%)
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	Total
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	Total
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	344 (100%)
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	DISTRIBUTION OF THE ARRIVAL
	DISTRIBUTION OF THE ARRIVAL
	-
	TO
	-
	REPORTING 
	INTERVALS FOR IMPORTED CASES 
	(1 
	OCT TO 30 NOV 
	)
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	ENHANCED CONTROL/NEW MEASURES 
	ENHANCED CONTROL/NEW MEASURES 
	ENHANCED CONTROL/NEW MEASURES 


	Day 12 DTS compulsory + Day 19 DTS
	Day 12 DTS compulsory + Day 19 DTS
	Day 12 DTS compulsory + Day 19 DTS
	Day 12 DTS compulsory + Day 19 DTS
	Day 12 DTS compulsory + Day 19 DTS


	No visitors allowed
	No visitors allowed
	No visitors allowed


	Carers
	Carers
	Carers
	quarantined together during quarantine period


	Designated hotel for quarantine 
	Designated hotel for quarantine 
	Designated hotel for quarantine 


	Point
	Point
	Point
	-
	to
	-
	point transportation


	Compliance team
	Compliance team
	Compliance team
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	DAY 12 DTS TESTING
	DAY 12 DTS TESTING
	DAY 12 DTS TESTING


	o
	o
	o
	o
	o
	A free 2
	nd
	DTS test will be offered to 
	all 
	confinees
	under compulsory hotel 
	quarantine


	o
	o
	o
	Specimen bottle will be delivered to 
	confinee
	via contractor on D11 of the 
	quarantine period


	o
	o
	o
	Collection on D12


	o
	o
	o
	Confinee
	will only be permitted to 
	leave the hotel room after negative test 
	result available
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	NEW CAP. 599E QUARANTINE MEASURES IN NOV 2020
	NEW CAP. 599E QUARANTINE MEASURES IN NOV 2020
	NEW CAP. 599E QUARANTINE MEASURES IN NOV 2020
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	Measures
	Measures
	Measures
	Measures




	18 November 
	18 November 
	18 November 
	18 November 
	18 November 
	2020



	Unless with the permission of an authorized officer, 
	Unless with the permission of an authorized officer, 
	Unless with the permission of an authorized officer, 
	Unless with the permission of an authorized officer, 
	the 
	confinee
	must not allow any other person 
	(except 
	hotel staff) 
	to enter the hotel room undergoing 
	quarantine
	.
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	NEW TERMS SPECIFIED ON QUARANTINE ORDER WITH 
	NEW TERMS SPECIFIED ON QUARANTINE ORDER WITH 
	EFFECT FROM 18 NOVEMBER 2020


	Figure
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	Breaking Quarantine Orders is a criminal offence and 
	Breaking Quarantine Orders is a criminal offence and 
	Breaking Quarantine Orders is a criminal offence and 
	Breaking Quarantine Orders is a criminal offence and 
	Breaking Quarantine Orders is a criminal offence and 
	offenders 
	(
	i.e. 
	Span
	confinees
	) are 
	subject to a 
	Span
	maximum 
	imprisonment of six months and a fine of $25,000
	Span
	.


	If 
	If 
	If 
	confinees
	have the need to replenish goods or food, 
	their friends, family members or hotel staff can place 
	them 
	outside
	Span
	the guestrooms for the 
	confinees
	to pick 
	up 
	Span
	without face
	-
	to
	-
	face contact
	.
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	CONFINEES
	CONFINEES
	CONFINEES
	WHO REQUIRE 
	THE COMPANY OF A 
	C
	ARER
	(INCLUDING UNACCOMPANIED MINORS)


	Prior approval from the DH is required.
	Prior approval from the DH is required.
	Prior approval from the DH is required.
	Prior approval from the DH is required.
	Prior approval from the DH is required.


	The caretaker needs to call the DH hotline
	The caretaker needs to call the DH hotline
	The caretaker needs to call the DH hotline
	(hotline 
	number on the quarantine 
	order) and apply to 
	be quarantined together with the minor/ dependent 
	after
	Span
	the 
	confinee
	has arrived in Hong Kong 
	and has been issued a quarantine order.


	Approval will be granted on a case
	Approval will be granted on a case
	Approval will be granted on a case
	-
	by
	-
	case basis depending on the justification provided.


	During 
	During 
	During 
	this period, no other caretaker 
	is allowed to enter the quarantine place


	Caretaker 
	Caretaker 
	Caretaker 
	shall not be changed 
	during the quarantine period.
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	CONFINEES
	CONFINEES
	WHO REQUIRE 
	THE COMPANY OF A 
	C
	ARER
	(INCLUDING UNACCOMPANIED MINORS)


	Caretaker
	Caretaker
	Caretaker
	Caretaker
	Caretaker


	
	
	
	
	Sign an Undertaking Form


	
	
	
	Stay at place of quarantine till the end of the quarantine period


	
	
	
	Put on a Wristband 


	
	
	
	Save a Deep Throat Saliva specimen on Day 12 (not compulsory, arranged 
	by DH/ service provider)



	If caretaker breaches the Undertaking, 
	If caretaker breaches the Undertaking, 
	If caretaker breaches the Undertaking, 
	confinee
	may have to be 
	quarantined at an 
	assigned
	Span
	place of quarantine.
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	DESIGNATED HOTELS
	DESIGNATED HOTELS
	DESIGNATED HOTELS
	FOR QUARANTINE 


	•
	•
	•
	•
	•
	Enhance compliance
	, 


	•
	•
	•
	monitoring 
	of non
	-
	compliance, 


	•
	•
	•
	restriction 
	of visitors to the 
	confinee
	, 


	•
	•
	•
	logistics 
	management of the 2nd DTS collection, 


	•
	•
	•
	infection 
	control 


	•
	•
	•
	reduction 
	of potential spread of the infection to the community or other guests 
	staying in the same hotel 
	etc
	.


	•
	•
	•
	User 
	pay policy
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	ENHANCED CONTROL/NEW MEASURES


	Day 12 DTS compulsory + Day 19 DTS
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	Day 12 DTS compulsory + Day 19 DTS
	Day 12 DTS compulsory + Day 19 DTS
	Day 12 DTS compulsory + Day 19 DTS


	No visitors allowed
	No visitors allowed
	No visitors allowed


	Carers
	Carers
	Carers
	quarantined together during quarantine period


	Designated hotel for quarantine 
	Designated hotel for quarantine 
	Designated hotel for quarantine 


	Point
	Point
	Point
	-
	to
	-
	point 
	transportation


	Compliance team
	Compliance team
	Compliance team
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	THANK YOU
	THANK YOU
	THANK YOU
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	OUTGOING CALL 
	OUTGOING CALL 
	OUTGOING CALL 
	CENTRE
	/ HOLDING FACILITY 
	CALL 
	CENTRE


	•
	•
	•
	•
	•
	Holding Facility Call Centre: set up on 18 Aug 2020


	•
	•
	•
	•
	Operation hours: 0900
	-
	1800


	•
	•
	•
	accommodate 
	asymptomatic inbound 
	travellers
	arriving at 
	the Hong 
	Kong International Airport 
	(HKIA)who need to wait for COVID
	-
	19 test 
	results


	•
	•
	•
	Coordinate the transfer of confirmed case to hospital


	•
	•
	•
	Identification of close contact of confirmed cases



	•
	•
	•
	Outgoing call 
	centre


	•
	•
	•
	•
	Operation hours: 0900
	-
	1800


	•
	•
	•
	Coordinate the submission of stool specimen from children for testing


	•
	•
	•
	Contact the parents of children on the stool test results
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	"ZERO TOLERANCE" 
	"ZERO TOLERANCE" 
	"ZERO TOLERANCE" 


	For 
	For 
	For 
	For 
	For 
	cases that are found on street, Police will judge on the spot that whether the 
	confinee
	can provide an acceptable reason to explain not being in the 
	PoQ
	, e.g. on 
	the way home from airport, permitted by DH for medical check
	-
	up etc.  


	If 
	If 
	If 
	the 
	confinee
	fails to provide any reasonable excuse, Police will contact DH HQTF 
	for variation of quarantine order and send the subject to assigned place such as 
	quarantine 
	centre
	/camp.  


	Subject who 
	Subject who 
	Subject who 
	is intercepted at border without reasonable excuse and DH’s permission 
	will also be required to be quarantined at quarantine 
	centre
	/camp for the rest of 
	quarantine period. 
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	ENHANCED CONTROL/NEW MEASURES IN NOV 
	2020


	All inbound travelers under Cap 599E subject to hotel quarantine
	All inbound travelers under Cap 599E subject to hotel quarantine
	All inbound travelers under Cap 599E subject to hotel quarantine
	All inbound travelers under Cap 599E subject to hotel quarantine
	All inbound travelers under Cap 599E subject to hotel quarantine


	Day 12 DTS compulsory
	Day 12 DTS compulsory
	Day 12 DTS compulsory


	No visitors allowed
	No visitors allowed
	No visitors allowed


	Carers
	Carers
	Carers
	quarantined together during quarantine period


	Designated hotel for quarantine 
	Designated hotel for quarantine 
	Designated hotel for quarantine 


	Point
	Point
	Point
	-
	to
	-
	point 
	transportation


	Compliance team
	Compliance team
	Compliance team
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	MAIN RESPONSIBILITIES OF HQTF
	MAIN RESPONSIBILITIES OF HQTF
	MAIN RESPONSIBILITIES OF HQTF


	•
	•
	•
	•
	•
	prepare 
	and update related protocols, information package for 
	confinees
	, 
	implementation 
	logistic of 
	home quarantine 
	measures;


	•
	•
	•
	provide 
	assistance to 
	confinees
	with medical 
	needs;


	•
	•
	•
	handle 
	requests from 
	confinees
	e.g. permission to leave quarantine place on 
	compassionate ground, change of quarantine place, etc.; 


	•
	•
	•
	manage 
	data of 
	confinees
	for operational need and statistical 
	reports;


	•
	•
	•
	coordinate 
	other Government departments’ effort to facilitate implementation 
	of the home quarantine 
	measure;


	•
	•
	•
	conduct 
	medical surveillance and surprise compliance check for home 
	confinees
	via Outgoing Call Centre (OCC
	);


	•
	•
	•
	provide 
	support for the operation of DH hotlines for 
	confinees
	(2125 1133 & 
	2125 1999) 
	;


	•
	•
	•
	manage and investigation of non
	-
	compliance cases 
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	Compulsory
	Compulsory
	Compulsory
	Compulsory
	Centre quarantine



	Compulsory
	Compulsory
	Compulsory
	Compulsory
	home quarantine




	25 Feb 2020
	25 Feb 2020
	25 Feb 2020
	25 Feb 2020
	25 Feb 2020



	Korea (Daegu and 
	Korea (Daegu and 
	Korea (Daegu and 
	Korea (Daegu and 
	Gyeongsangbuk
	-
	do) 




	1 March
	1 March
	1 March
	1 March
	1 March
	2020



	Italy (Emilia
	Italy (Emilia
	Italy (Emilia
	Italy (Emilia
	-
	Romagna, 
	Lombardy or Veneto regions) 
	Iran 




	14 March 2020
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	•
	•
	Guangdong Province and Macao specified as Category 2 specified places in China
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	•
	•
	Upon fulfilment of the specified conditions, 
	travellers
	(Hong Kong residents) from Category 2 
	specified places in China can be exempted from the 14
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	day compulsory quarantine requirement 
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	Return2HK Scheme
	).
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	not stayed in places other than Category 2 specified places in China in the past 14 
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	authorized 
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	Arrives 
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